
 

 

 

 
 
 
 
 
 
 
 

 

 

         HHSD/21/457502 

Email: Juanita.fernando@privacy.org.au 

  

APF Health Committee 

 

Dear Dr Juanita, 

 
Thank you for your letter of 9 June 2021 regarding a breach in the Client Related Information 
for Service Providers (CRISSP) database.  
 
I acknowledge that the previous Department of Health and Human Services (DHHS) reported 
the incident to OVIC on 18 December 2018. As a result of this report, the department has 
completed and implemented the recommendations/findings and addressed any shortcomings 
which has been identified and published on the OVIC website. Office of the Victorian 
Information Commissioner 
 
The department was able to address several issues raised by OVIC and is well progressed in 
implementing the recommendations issued in the compliance notice against the department.  
 
The Department understands the importance of maintaining the privacy and security of 
Victorian’s data. The Department continues to improve and work on ensuring that the 
personal information, sensitive and detailed medical and health information is stored securely 
and safely. Data security is paramount to the Department and continuous improvement is 
ongoing. 
 
With the new measures implemented by the Department, it is the overall aim to stop 
breaches of this kind happening in the future. The department continues to harness a 
continuous improvement approach in the management of sensitive information and privacy 
breaches and takes these matters seriously. 
 
Should you wish to discuss this matter further, please contact directly to OVIC, contact 
details can be found on their website. 
 
Yours Sincerely 

 
Dr Steve Hodgkinson 

CIO and Executive Director 

Business Technology & Information Management 

Corporate Services 

24/06/2021 
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