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My Veda Alert
Receive emai sleris whenever specific changes
oecur en your credt fs for 12 montns. Vou siso
receive a copy of your credt ik despatched within
one werking day.

Your Credit File is one of your most
important assets. Manage it.

 Personal Credt Fil despatched within
one working day

 Email alerts to specific changes on your
Gredi Fie for 12 months.

Buy Now

$78.85 GST included | Find out more

Understanding your Credit File

Understanding your credi fie enables you to make.

more informed decisions regarding your fnances.

Utlising the services of Veda, your fie is also a tool
it providers use to help them ascertain your

financial refiabity.

A cred file includes information about you such as

\ieda can help you keep track of changes to your
business” cred fie so you can keep up-to-date with
your business's creditinformation and be informed of
Who is enquiring on your business.

The Veda Alert Service will provide you wih emai
slerts each time specific informatien is changed or
added to your company or business's credt fik

My Business Veda Alert Credit Reporting Changes

From 12 March 2014 new nformation can be included
on your cred report as part of changes to Ausiralia’s
credit reporting sysiem This new system, known as
eomprehensive creditreporting, will mean postive
information, such as i you make your credt card and
oan repayments on time, can be held on your credit
repert, Read more

your full name, date of birh, driver ficence, gender
and residental addresses and employer information
Read Wore

allowiing you to keep track of changes o your
business's credi fle, including who is enquiring on your
business and anything out of the ordinary.

o & 8 5|Ee ®) ﬁ

Been declined cre:

12:52PM
11/08/2014

After scrolling down the page

[ Credit Check Australia, €1 x 3
« @ [ www.mycreditfile.com.au Q=
Apps [ NewTeb (5 FOSIDR Contact §¥ NACLC [1j IS [Y) Financial Rights
more informed decisions regardng your fnances. business’ Credit fle so you can keep up-to-date wih o your Cred report as part of changes (o Ausiralas =

your business's credit information and be informed of
wheis enquiring on your business.

credit reporting system This new system, known as
Utlising the services. of Veda, your fie is also a tool comprehensive credi reporting, wil mean postive
credt providers use o help them ascertain your

information, such as if you make your cred card and
financial refabiy.

loan repayments on time, can be held on your credit
report Read more

‘The Veda Alert Service will provide you wih emai
alerts each time specific information is changed or
addedto your company or business's cred fil
allowing you to keep track of changes o your
business's cred i, ncluding Wha is enquiring on your
business and anything out of the ordinary.

Buy Now

Find out whatto do here

A cred fie ncludes information about you such as
Your full name, date of bith, driver's fcence, g

and residental addresses and employer information
Read More

Order Iy Veda Alert and start enjoying the benefits of email alerts whenever specific changes ocour on your Gredit e
For less than $1.55 a week, you can better manage one of your most important assets.

Free File

There are certain cireumstances under which you can geta capy of your credit repartfor free.

- Ifyou have been declined on a credit application you have the rightto access your credit repartfree during the 90 days
following the date you were declined

- your request relates to checking infarmation has been corrected on your creditreport

-Once every 12 months

I1you request a free copy of your credit report because you have been declined for credit, you might be asked to supply a
copy ofthis ecline notice with your application

Find out more

Important legal and compliance notice

Veda has been recently alerted to potential fraudulent activity where customers have been asked to send identity
information to a specific fax number or they will be defaulted

This is not normal Veda practice. Veda will only ever request that individuals to provide us with a copy of their identification
ifthey have requested a product or sendce fram us. Veda will anly ever requestthis information in writing, expressly an
never by a recorded telephone message

The \/eda Group operates a consumer credit bureau and as such holds consumer creditinformation. Veda des not list
defaults on individuals. Default information is provided by credit providsrs who remain accountable for the accuracy of that
information.

Ingividuals can (for afee} monitor their credit file to check for any fraudulent behaviour by signing up to My Veda Alert by
Veda Alert sends you an email when specific changes are made to your creditfile. This senvice attracts afee of $79.95
(GST included) for a 12 month subs cription.
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Consumer Advocates’ Representative Complaint against Veda Advantage
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COMPARE
OUR PRODUCTS

What's
Included?

Credit Reports
VedaScore*
Credit Alerts
‘Score Tracker
Identity Watch
Your Credit and Identity Guard
Online Membership
Resolution Centre

Knowledge Area

$74.95/YR
Learn More
1 peryear

1 per year

v
v
v

$74.95/YR

Learn More Leam More

$84.95/ YR

Leamn More

v
v

$84.95/YR

*VedaScore is not provided when credit files have Bankruptey or Debt Agreement information listed

$99.95 /YR
Learn More
2 per year

2 per year

v

v
Up to $15,000

v

v

v
$99.95/YR

Learn More

$119.95/YR

Upto §15,000
v
v
v
$119.95/YR

Leam More

— WHAT DO | GET WITH MY VEDA PACKAGE? —
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— WHAT DO | GET WITH MY VEDA PACKAGE? —

So you're thinking about signing up to Veda right? Take
the interactive tour so you know where you stand for
each Veda package.
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Consumer Advocates’ Representative Complaint against Veda Advantage
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